becniiarHo, 0€30MTAaCHO M AHOHUMHO: II0YeMYy He
CTOMUT 00SITHCHA 3BOHKA HA J/leTcknii TesieoH

T0BepHUs

— A TOYHO NpPO Hall pa3roBOp He y3HaKT MOU poauTenn?

— Y MeHs 6onblune HeNPUATHOCTU, HO A NOKA He roToBa NPO HUX FOBOPUTb
Aoma n B wkone! — He 3Hato, 4yTo MHe AenaTtb. Ecnu goBeprocb ncuxornory,
He OyaeT nu ewe xyxe?

OpaHa 13 rnaBHbIX MPUYMH HEFTOTOBHOCTMN 06paTUTLCA K Ncmxonoram [eTckoro
TenedoHa AoBepust — CTpax, YTo NIM4YHOE CTaHeT NyOnnYHbLIM 1 Balla
OTKPOBEHHOCTb ByaeT ncnonb3osaHa NpoTns Bac. OcobeHHO 3To KacaeTcs
npobnem, cBA3aHHbIX C KOHMNKTaMK B CEMbE, C 0Onagammn Ha poguTenen u
ornacHblM NoBeAEHNEM, 32 KOTOPOE MOXET NocneaoBaTh HakasaHue.

O6paLleHre 3a NOMOLLBIO K NCMXorioraMm — MNepBbln War Ha NyTn n3basneHuns ot
TSKENOro rpy3a obua, BMHbI U TPEBOT. OTO NPOCTON U SOCTYMHbIN CNOCO6 HANTK
BO3MOXHOCTb BbIFrOBOPUTLCS, MOCMOTPETb Ha CUTYaUUIo C APYron CTOPOHbI,
npeaoTBpaTUTb 06OCTPEHNE N HAUTU NYTb peLLeHns Npobnems .

Monpobyem pa3BesiTb OCHOBHbIE CTPaxu, OCHOBaHHbIE Ha Mndax o TenedoHe
AOBEPUS U HE3HAHUM OCHOBHbIX MPUHLMMOB 1 NpaBu ero paboTbl, KOTOpbIEe
pacnpoCcTpaHATCS Ha BCEX CNeunanmcToB, BO BCEX PErMOHax N nx cobnioaeHne
obsizaTenbHo.



NT1ak:

— Ecnu s 1103BOHI0, TO 00 3TOM Y3HAKOT MOH
POJIUTEIIN, YUUTEIS, TTIOJIUIINS, OJTHOKIACCHUKHA

HdenctButenbHo, Npexae Yem NoaennuTbcs ¢ keM-nnbo ceommm npobnemamu,
xo4yeTcs 6bITb YBEPEHHbBIM, YTO 3TOMY YESI0BEKY MOXHO A0BEpPsATh. YacTo
pebaTa, KoTopble 3a4atTCA BONPOCOM: “OeNCTBUTENBHO NN O Pa3roBOpe HUKTO
He y3HaeT”, UMeIoT ONbIT NpedaTenibCTBa: Korga-To OHM NOAENUIIUCL CBOMMMU
cekpeTamu ¢ 6GrM3KUMIN UK APY3bsSIMKU, HO B pe3yrnbTaTe 06 UX TanHe unu
npobneme y3Hanu Bce. B cnyyae obpalieHuns Ha [JeTckmi TenedoH gosepus
3TOro He npousonger.

HDetckun TenedoH aoBepus rapaHTUpyeT aHOHUMHOCTb U
KOH(pMAEeHUNaNbHOCTb.
e TCUXONOIMM HEe BUOAT, KaK Bbl BbIrMAANUTE;

HE MOTyT Y3HaTb Balll HOMeEpP TeJ'IerOHa N MeCTO, OTKyQa Bbl 3BOHUTE, TaK KakK
HOMeEpPa He onpeaenAarTCA,

e 3HAKT O BAC TOJIbKO C BaLLlKX CnoB, MOXXHO He COO6LLI,aTb CBOU OaHHbIE N
npeagcraBnUTbCA nobbIM UMEHEM;

e He NpPOCAT UHOPMaLUN O BalLUX POAUTENSIX, LLUKONeE, APY3bsX;

e HE 6y,EI,yT nepegaBaTtb Mchopmau,mo TpeTbUM JNnuam, counarbHbIiM cny>|<6aM.
3BOHKM He 3anncbiBalOTCA U He NpoCNyLnBarTCA;

e CMeumanucTbl MEHSIIOTCS, U €CK Bbl MO3BOHUTE HECKOMbLKO pas, To byaeTe
o6LaTbecs ¢ pasHbIMU NIOABMMU.

Mcuxonoru nonyyarT TONbKO O0LNe CBEAEHUS, KOTOPbIMU Bbl AENUTECH C HAMM
MO CBOEMY YCMOTPEHUIO.

— JIcuxoaor CkaxeT 4To-TO, YTO MHE HE
IIOHPABUTCS WM IPUYUHUT MHE OO0JIb

OTOT CTpax 1 HeraTMBHasi yCTaHOBKa TOXe ObiBaloT CBA3aHbI C HEY4a4YHbIM
onbIToM obpaLleHns 3a noMmoLlbto. KTo-To obpaliancs 3a noMoLLbLo K
MCUXONOry, HO OCTancst HeAOBOSEH Pe3yNbTaTOM UM HE COBCEM MOHSAS, Yero
MOXHO OXmnaaTb OT TaKOM MOMOLLN. HacTo KaxXeTcs, YTO NCUXOSOr AOSMKEH AaTb
rotoBoe ygobHoe pelueHne unm coBeT No peLleHuto npobnemel. Ho Tak He
GbIBaeT, N y NCUXOSIOroB HET TakMX NOSTHOMOYUIA N BONLLEBHbBIX BO3MOXHOCTEN.
Cneunanuct MoOXeT MOMOYb NMOHATb, YTO C BaMu NPOUCXOAUT, Kakne NpUYmHbI
npuBenu K npobneme. MoXeT okasaTb SMOLMOHarbHY NOaAEPXKKY, U B
COBMECTHOM aHanuse cuTyauun NoMoYb BaM CaMUM PELLUTb, KaK fy4lle ¢ 3TUM



CNpaBUTbLCS, HAMETUTb MIaH U3MEHEHUS CUTYaLIMN U ee BOCNpUATUSA, AaTb
pekomeHaaumu. Ho peluaTh 3a Bac Npobnembl OH HE MOXET U He [IOIKEH.

Ha Oetckun TenedoH [loBepns MOXHO NO3BOHUTb HECKOJLKO pas.

Mpn obpawieHnn Ha [eTcknin TenedoH JoBEPUS] €CTb BO3MOXHOCTb MONYYnUTb
OnbIT OOLLIEHNS C HECKONBbKMMU NCUXONoramun. Y HUX pasHbiii CTUb paboThl,
pasHble NoAXOAbl, N 3TO NO3BOSISIET MOCMOTPETb HA CUTYaLIMIO C Pa3HbIX TOYEK
3peHud. brnarogaps Tomy, 4YTO Bbl y>K€ YTO-TO MOMNMETE N NpoaHanuanpyeTe
nocrie NepBoro 3BOHKa, BTOPON 3BOHOK MOXET OKasaTbCs bonee ygayHbIM.
MonpobynTte. Bbl HE OrpaHMUYEHbl B KONIMYECTBE 3BOHKOB, U BCE 3BOHKN Ha
HeTtckuin TenedoH gosepusi — GecnnaTHble.

— 1 auKorga He oOparmaics K ICUXOJIOTy, U HE
3HAI0, YTO TOBOPUTHL. He yBepeH, Hy>KEeH 11 OH MHE
BOOOIIE

Bce, 4TO Mbl fenaem BnepBble, MOXET Bbl3blBaTb CTPaxu N nepexunsaHnsg. A
obpalleHune K ncuxosiory — He ucknideHune. Ecnn Bac ogonesaoT COMHEHUS B
TOM, HY)XHa N1 BaM MOMOLLb NCUXOriora, Bbl HE 3HaeTe, Kak HavaTb pasroBop, He
nMeeTe nNpeacTaBreHns, Kak NPoOXoauT KOHCYNbTauus, TO Bbl MOXETE NOCTPOUTb
CBOW NepBbl 3BOHOK Ha [leTcknn TenedoH gosepma MOXeT B popmaTte
00bI4HOM Beceabl O TOM, YEro MOXHO XOaTb OT KOHCYNbTaLMWW.

3BOHOK Ha [leTckun TenedoH JOBepUA MOXET CTaTb NOArOTOBKOM K
NOSTHOLLEHHOW KOHCYJbTaLuM.

YTto6bl NONy4nThb KOHCYNbTAUUIO Ncuxosnora [letckoro TenedoHa JoBeEpUS, HE
HY>KHO 3apaHee 3anucbiBaTbCS U XX4aTb NpMemMa HECKOSbKO AHEN unu gaxe
Hefenb. Hy>XXHO NpocTo No3BOHUTL No HoMepy 88002000122 v goxagaTbes
OTBETa KOHCYfbTaHTa.

B cutyaumm nonHom aHOHUMHOCTUN U KOH(PUAEHUMANBHOCTN Bbl Y3HaeTe, Kak
cTpoutca 6ecefia ¢ NCMXONOroM, KakMe BONpockl BaM MOryT 3ajaBaTtb,
nposicHnTe ana ceb4a, Hy)KeH N1 NCUXOSIor B peLleHnn Bawwen npobriemsl, Yero
MOXXHO OXunaaTb OT OBLLEHNSA C HUM, N YEro He CTOUT.

Ecnu e Bbl NOYYyBCTBYETE, YTO XOTUTE 3aBEPLLMTL Pa3roBOp, MOTOMY YTO ellle
He roToBbl K HEMY, TO MOXeTe npepBaTb 3BOHOK B Nto6o MOMeHT. Mnu
pacckasaTb 0 npobrneme, U BMECTE C NCUXONOrom npeoaoneTb TPeBory,
CTECHEHUE U CTbIA.



Ecnu y Bac Bce elle octanncb COMHEHUS U BONPOCHI NO NOBOAY 3BOHKAa Ha
Homep 88002000122, HanuwuTe B 4YaTt [leTckoro tenecoHa noBepus, Bam
o6sA3aTenbHO NOMOryT NOAroTOBUTLCA K 3BOHKY U OKAaXyT NoaaepXKKy



